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Intelligent Data + 
Metadata Foundation
For Your Enterprise



Every piece of data
is a signal to power
your AI and agents

Salesforce
data

Product 
telemetry

Operational 
and Supply 

Chains

Inventory 
records

Financial 
data

Knowledge
articles

Source: Salesforce- State of Data & Analytics 2023

of business leaders 
believe they aren’t 
fully leveraging their 
data*94%



Version 1.5

Last Update: OS 2.5

Product Data

Last Sale: North America

Primary Region: USA

Transactions

Location: Mexico 
City: Mexico City 

Mexico: North Warehouse

Manufacturer Location

Context is the New Currency
What Really Powers Intelligence

Context

Case 1

Case 2

Case 3

 

6792 - Smart Refrigerator 

Mexico City

North America

Data Lake: Product ID

ERP: Serial Number

Database: SKU Number Product Version; Firmware Update

Manufacture:

Product Name

Regions Sold:

Linked to:

SLA terms in ERP + ServiceConnected to:

ACME, INC. - Supplier 

Proactive Sales

AI Accuracy

Hyper-Personalization

Meaning, History, and Relationships

Proactive Service

OutcomesData and Systems
Raw, Static Facts

Service Cases



Unified profiles unlock context about your 
customer but not your entire enterprise

Customers & 
People

Operational & 
Supply Chain

Financial & 
Transactional

Product & 
Asset

Your Customer
Data and Metadata

The Rest of Your
Data and Metadata

Data 360



A single, trusted solution for context-driven AI and Automation 
+Data 360

INTRODUCING



Data 36O + Informatica
From unified customer data to a trusted, 
contextual view of your entire business.

Enterprise Apps Product Data

Enterprise 
Ecosystem Data Lakes & 

Warehouses

Enterprise Data & Systems

ChannelsUnstructured

Connected Systems that work seamlessly

One source of truth, everywhere

Trusted data quality, privacy and governance

Enterprise-wide catalog with metadata 
intelligence 

Data activated across the enterprise

Integrate

Unify

Govern

Catalog

Activate

with Zero Copy



Build a foundation 
of high-integrity, 
enterprise wide 

data into 
Salesforce

Build a shared 
language of 

meaning across 
your enterprise

Govern all your 
data and 

metadata with 
privacy at scale

Create one 
accurate, trusted 
intelligent data 

catalog for all your 
enterprise data

Activate all your 
data across all 
your apps and 
experiences

End-to-End Intelligent Data + Metadata Foundation

Data Integration

Integrate

One Source of Truth & 
Unified Profiles

Unify

Trusted Governance 
and Privacy

Govern

Enterprise Wide 
Metadata 

Intelligence Catalog 

Catalog

Activate your data 
everywhere

Activate

A single, trusted solution for context-driven AI and Automation
+Data 360



Data 360: Connect 
with Zero Copy and 

harmonize connected 
data streams. 
Incorporate 

unstructured data

Informatica: Enterprise 
data connectivity at 

scale. Data Transforms 
(ELT)

Data 360 Unified 
Profiles:  Harmonize 
and activate data 

streams in Salesforce

Informatica MDM: 
Master Data 

Management (MDM) 
across the Enterprise

Data 360: Applies 
governance as 

external data enters 
Salesforce

Informatica: Data 
Catalog, Lineage, 

Quality, 
Profiling/Cleansing, 

Privacy & Policy 
Automation

Data 360: Maps/aligns 
external metadata in 

Salesforce

Informatica: Enterprise 
catalog, discovery, 

classification, lineage, 
ownership, MDM 

across lakes, 
warehouses, and more

Data 360: Activates 
trusted, harmonized 

data across Customer 
360 and the broader 

ecosystem.

End-to-End Intelligent Data + Metadata Foundation

Data Integration

Integrate

One Source of Truth & 
Unified Profiles

Unify

Trusted Governance 
and Privacy

Govern

Enterprise Wide 
Metadata 

Intelligence Catalog 

Catalog

Activate your data 
everywhere

Activate

A single, trusted solution for context-driven AI and Automation
+Data 360



Unified Data
Ready-For 
Activation

300+ Connectors. 
Unlock enterprise wide data 
including legacy and on-prem 
systems

Customizable
Build custom connectors in 
minutes with INFAConnect

Prepare and cleanse data 
at scale
High-performance ELT/ETL, data 
replication or change data 
capture.

Your enterprise data
ERP, billing, supply chain, warehouse systems, HR, manufacturing, partner systems etc.

Data 36O

Bring clean, verified data into Data 
360—from anywhere

Data Integration

Data Lake/Warehouse

Direct Integration

OR

Zero Copy



Use enterprise-wide golden records in 
Data 360 to deepen trust and context

Customer & People

Product & Supply Chain

Financial & Transactional

Location & Reference

Strengthen your 
understanding 
of the customer

Data 36O
Unified Profile

Customer recently married, 
last name update on 
7/14/25

Address updated on 8/13/25. 
Verified Mailing Address

3 validated transactions 
across lifetime of customer

Harmonized SKU data across 
ERP and Product Inventory 
Database

Expand your 
view to other 
domains

Informatica MDM- Golden Record For All Data

One source of truth



Govern your data at the source before 
activating it in Data 360.

Data Governance

Goes beyond Salesforce boundaries and provides governance on entire enterprise data

≈

Your enterprise data ecosystem

Data 360

Data 360 Governance



Enterprise-wide catalog with metadata 
intelligence 

Data Catalog

Complete view of your metadata

Enterprise Catalog

Discovery, Classifications, Ownership

Data Lineage

Metadata Management System

Create the full metadata map of your organization



Enterprise Apps Unstructured Product Data

ERP IoT Machine Data Log files

Enterprise 
Ecosystem Data Lakes & Warehouses

Enterprise Data & Systems

Channels

Web Mobile Social

 Trusted Context 

Data Integration | Catalog | Quality | Privacy | MDM App & System Integration | API Management | Automation

Data 36O
Unstructured | Harmonization | RAG | Activation

with Zero Copy

Salesforce 
Ecosystem 

Digital Channels PartnersCustomer 
360 apps

Custom 
Apps

SlackAI 
Agents

Tableau

Activate Context Across Apps & Channels

+ more

Trusted ContextTrusted Context

Data activated across your enterprise
Activate



● Data 360 harmonizes and activates them across Salesforce, using Zero Copy to access data directly from 
Snowflake to power more contextual analytics, automation, and AI across Tableau and Agentforce. 

● MuleSoft exposes these records through enterprise APIs for near real-time distribution
● Informatica MDM governs and standardizes master data to create trusted Account and Product 

Golden Records. 
● Salesforce deployed an integrated architecture combining Informatica, MuleSoft, and Data 360 to build a 

trusted data foundation. 

Supplier and business 
account attributes

Firmographic & legal 
hierarchy enrichment

Account, customer, and 
partner data

Supplemental profile 
data

Products used

Data activated

Salesforce builds a trusted context foundation.
Leveraging Data 360, MuleSo, and Informatica for Intelligent Action

● Salesforce’s internal data architecture lacked governance, standardization, and business context across 
domains.

● Account and product data lived in multiple Salesforce orgs and external systems with duplicates, 
fragmented visibility, and inefficiencies across compliance, reporting, and lead-to-cash workflows.

Problem

Solution

98% 20% 85% 100%
reduction 
in tax 
adjustments 

fewer duplicate 
accounts

of accounts 
enriched with 
third-party 
data

manual effort 
reduction via 
automated 
governance

Outcome



● The customer deployed an integrated architecture combining Informatica and MuleSoft to build an 
end-to-end integration foundation.

● Informatica MDM governs and standardizes master data to power intelligent analytics and engagement to 
inform strategy and help drive faster business decisions.

● MuleSoft is the core connectivity and actionability layer across their entire network, orchestrating and 
governing their APIs and agents in real-time to accelerate delivery & reduce maintenance times. Supplier and business 

account attributes

Firmographic & data 
enrichment

Account, industry,
and services data

Supplemental profile 
data

Products used

Data activated

Leading healthcare company improves 
productivity with an integration foundation

● Customer facing increasing pressure to automate and orchestrate processes to enable agentic/AI 
innovation responsible for $4Bn in business value.

● Customer’s data architecture lacked governance, standardization, and business context across its systems 
and business groups — “A Wild West where everyone is doing their own thing.”

Problem

Solution

100% 97% 69% 20M+
Person hours 
saved across 
50k forms 
processed/day

Increased 
productivity 
(processing time 
1 mo. to 1 day)

Decrease in 
project delivery 
costs

Records 
consolidated 
into a single 
mgmt view

Outcome



HLS Customer Architecture

Integration

External Systems

Sales Alignment Content Mgmt Case Mgmt Medical Info Data Services Consent ERP

IntelligenceData

Data Lake

Experiences

BI/Analytics

EngagementUnstructured Data

Data360

Data Ingress Identity Resolution Segmentation & 
Activation

Semantic LayerData Spaces

MuleSo Informatica

Application 
Integration

Agent 
Governance

Real-Time 
Connectivity

Process 
Orchestration

Data 
Integration

Data 
Governance

Master Data 
Management

Extract, Load, 
Transform

Commercial & Sales

Services & Benefits

Apps & Customer 
Experiences

Security & Privacy

Reference 
Architecture Legacy Systems



Intelligent Data Management Cloud (IDMC) 

● Data Quality 

● Data Governance

● Data Catalog

● Master Data Management (MDM)

● Data Integration

● API and Application Integration

● Data Intelligence

● Data Marketplace

And where Data 360, MuleSoft & Informatica are better together

Diving into Informatica’s Product Portfolio



Intelligent Data + Metadata Foundation
To Power Your Enterprise

Activate Trusted
Data Everywhere

Intelligent Data
Management

Harmonized • Governed • Trusted Clean • Governed • Trusted

Zero Copy + Connector Ecosystem 
Structured + Unstructured Data 

Data 360 Governance
Agentic Setup & Data Management

Data Integration (ETL/ELT)
Data Governance
Data Cataloging

Master Data Management

Activate Context and Apps Across Channels

Intelligent Data + Metadata Foundation

All your enterprise data Context-ready data



kThan
you

+Data 360


